
Going to the 
Mondavi Center 

For the Performing Arts

Sensory Friendly Pre-visit Story



The Mondavi Center is a venue where
artists from around the world perform.

 I will enter the building
through the main lobby doors. 



Tickets
For this performance I will need to have a ticket. I

can bring a printed ticket from home, show my
digital ticket on my phone or buy one from the

ticket office.



Ushers
The Center’s ushers are friendly helpers.

I will give my ticket to an usher before I go in.



Yoche Dehe
Grand Lobby

There will be a lot of natural light
coming in the windows.

Before the performance begins, 
I can relax in the lobby. 



Waiting in Lines
When I go to the Mondavi Center, I may have

to wait in short lines.

I may have to wait in line 
for the bathroom.



Bathrooms
If I have to go to the bathroom,

I will let my adult know.
I can go to the bathroom any
time during the performance.

The sound of the flushing toilet can be loud
but it will only be for a short time.

All the bathrooms are accessible and there
is an all-gender bathroom on the second

floor



Jackson Hall
The performance by Sons of Mystro will happen

in Jackson Hall, the Mondavi Center’s largest
theater.

I can sit anywhere I want in the Orchestra section
and I can change seats whenever I want to.



The Musicians
Before the Sons of Mystro musicians start the

concert, they may take a few moments  to
tune their musical instruments. It is good to

be quiet while they do this. Once they finish,
they will start to play!



Appreciation
People clap when they like what they are
seeing and hearing. People clap only for a

short time then the clapping is over.

I can clap if I like what I hear or see. 



Quiet Space
If I need a break during the show, I can go

into a quiet area in the lobby
until i’m ready to return.



After the Concert

After the show,  the performers will
come out to the lobby and I can meet

them and ask them questions.



Leaving the Center
When the show is over, I might go use the

bathroom before I leave. 
The bathroom might be crowded 

and I will have to wait my turn. 
After I am finished, I will leave the lobby

through the front doors.



Thank you for coming!

We hope you enjoyed the show. 
We’d love to see you at another show soon!

www.mondaviarts.org


